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DNA Fusion™ is a trademark of Open Options, L.P.

The DNA Fusion™ Access Control and Security Management System uses equipment that generates, uses, 
and can radiate radio frequency energy and, if not installed and used in accordance with this installation 
manual, may cause harmful interference to radio communications. Operation of this equipment in a residential 
area may cause harmful interference, in which case the user will be required to correct the interference at 
the user’s expense.

The DNA Fusion™ Access Control and Security Management System shall be installed in accordance with 
this installation manual and in accordance with the National Electric Code (N.E.C), ANSI and NFPA 70 
Regulations and recommendations.

This manual is proprietary information of Open Options, L.P.

Unauthorized reproduction or distribution of this manual is strictly forbidden without the written consent of 
Open Options, L.P.

The information contained within this manual is for informational purposes only and is subject to change at 
any time without notice.

Open Options, L.P. assumes no responsibility for incorrect or outdated information that may be contained 
in this publication.

This manual has been written for DNA Fusion™ version 6.0 or higher

Print Date: February 21, 2018

Manual Number: MR-2.0

©Copyright 2002-2018 Open Options, L.P. All rights reserved.

Warranty
All Open Options products are warranted against defect in materials and workmanship for one year 
from the date of shipment. Open Options will repair or replace products that prove defective and are 
returned to Open Options within the warranty period with shipping prepaid. The warranty of Open Options 
products shall not apply to defects resulting from misuse, accident, alteration, neglect, improper 
installation, unauthorized repair, or acts of God. Open Options shall have the right of final determination as 
to the existence and cause of the defect. No other warranty, written or oral is expressed or implied.

16650 Westgrove Dr | Suite 150

Addison, TX 75001

Phone: (972) 818-7001

Fax (972) 818-7003

www.ooaccess.com
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Open Options, L.P. Software License Agreement and Warranty
THE ENCLOSED SOFTWARE PACKAGE IS LICENSED BY Open Options, L.P. TO CUSTOMERS FOR THEIR 
NON-EXCLUSIVE USE ON A COMPUTER SYSTEM PER THE TERMS SET FORTH BELOW.

DEFINITIONS: Open Options shall mean Open Options, L.P., which has the legal right to 
license the computer application known as DNA Fusion™ herein known as the Software. 
Documentation shall mean all printed material included with the Software. Licensee shall mean the 
end user of this Open Options Software. This Software Package consists of copyrighted computer 
software and copyrighted user reference manual(s).

LICENSE: Open Options, L.P., grants the licensee a limited, non-exclusive license (i) to load a copy 
of the Software into the memory of a single (one) computer as necessary to use the Program, and (ii) 
to make one (1) backup or archival copy of the Software for use with the same computer. The 
archival copy and original copy of the Software are subject to the restrictions in this Agreement and both 
must be destroyed or returned to Open Options if your continued possession or use of the original copy 
ceases or this Agreement is terminated.

RESTRICTIONS: Licensee may not sub license, rent, lease, sell, pledge or otherwise transfer or distribute 
the original copy or archival copy of the Software or the Documentation. Licensee agrees not to translate, 
modify, disassemble, decompile, reverse engineer, or create derivative works based on the Software or 
any portion thereof. Licensee also may not copy the Documentation. The license automatically terminates 
without notice if Licensee breaches any provision of this Agreement.

TRANSFER RIGHTS: Reseller agrees to provide this license and warranty agreement to the end user 
customer. By installation and acceptance of the software package, the end user customer and reseller agree 
to be bound by the license agreement and warranty.

LIMITED WARRANTY: Open Options warrants that it has the sole right to license the Software to licensee. 
Open Options further warrants that the media on which the Software is furnished will be free from defects in 
materials and workmanship under normal use for a period of ninety (90) days following the delivery of the 
Software to the licensee. Open Options’ entire liability and your exclusive remedy shall be the replacement 
of the Software if the media on which the Software is furnished proves to be defective. This warranty is void 
if the media defect has resulted from accident, abuse, or misapplication. Open Options does not warrant 
that the Software will meet the end user customer requirements or that operation of the Software will be 
uninterrupted or that the Software will be error-free.

THE ABOVE WARRANTIES ARE THE ONLY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. NEITHER 
OPEN OPTIONS, NOR ITS VENDORS SHALL BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF USE, 
INTERRUPTION OF BUSINESS, NOR FOR INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES 
OF ANY KIND WHETHER UNDER THIS AGREEMENT OR OTHERWISE.

IN NO CASE SHALL OPEN OPTIONS’ LIABILITY EXCEED THE PURCHASE PRICE OF THE SOFTWARE.

The disclaimers and limitations set forth above will apply regardless of whether you accept the Software.

TERMINATION: Open Options may terminate this license at any time if licensee is in breach of any of its 
terms or conditions. Upon termination, licensee will immediately destroy the Software or return all copies of 
the Software to Open Options, along with any copies licensee has made. 

APPLICABLE LAWS: This Agreement is governed by the laws of the State of Texas, including patent and 
copyright laws. This Agreement will govern any upgrades, if any, to the program that the licensee receives 
and contains the entire understanding between the parties and supersedes any proposal or prior agreement 
regarding the subject matter hereof.
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Installation
The DNA Fusion Muster Report installation can be performed without any knowledge of the software. The 
Muster Report must be installed on a server or client workstation that already runs the DNA Fusion access 
control software. 

1.	 Obtain the Muster Report installation file from Open Options Technical Support. 
2.	 Double-click the DNAMusterSetup.exe file. 

The Setup Wizard appears.

3.	 Click Next to continue.
The Select Destination Location screen appears. 

4.	 Click Next to accept the default location. 
OR
Click Browse to select a different folder. 
Default location:

●● 32-bit OS - C:\Program Files\DNAFusion\Tools\DNAMuster
●● 64-bit OS - C:\Program Files (x86)\DNAFusion\Tools\DNAMuster

The Select Additional Tasks dialog appears. 

5.	 If desired, select the Install Desktop Icon checkbox.

	 √    Muster Report Installation
	 √    Muster Report Environment
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6.	 Click Next to continue.
The Ready to Install screen appears.

7.	 Click Install to start the installation process. 
The installation begins. 

8.	 When the installation is complete, a new dialog appears; click Finish to complete the setup. 
The installation is complete. 

The setup procedure must be performed with an administrator login.!
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Muster Report Environment
Once the Muster Report installation is complete, double-click on the desktop icon to open the application.

The DNAFusion Muster Report dialog consists of five (5) primary elements:

●● Location Menu - Displays a drop-down menu of locations that have been configured in the DNAFusion 
Muster Report dialog. 

●● Location Toolbar - Provides access to the Location Maintenance dialog as well as the Add and Delete 
Location button.

●● Door/Reader Assignment Area - Displays the Assigned Muster Readers and Unassigned Doors lists for 
the selected Location. 

●● Assignment Options - Assigns or Unassigns the highlighted doors for the selected Location.

●● Print Button - Opens the Muster Report Parameters dialog to configure the report parameters and 
generate the muster report.  

Location Menu

Location Toolbar

Assignment 
OptionsPrint Button

Door/Reader 
Assignment Area
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The DNAFusion Muster Report requires the user to specify muster doors for each location. A door can only 
be assigned to one (1) location.

Location Configuration
1.	 Double-click the DNAFusion Muster Report icon.

The DNAFusion Muster Report dialog opens.

2.	 If desired, select the Add Location icon.
The Add New Location dialog opens.
OR
Select the Default Location.
If the Default Location is selected, skip to Step 4.

3.	 Enter a Name for the location and click the OK button.
The location is added to the Locations drop-down menu. 

4.	 Highlight the desired door(s) in the Unassigned Doors section.
If needed, use the Type drop-down to filter doors by Door Type.

	 √    Location Configuration
	 √    Location Maintenance

Press and hold the Shift or Control key to select multiple doors.!
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5.	 Click the Assign button. 
The selected doors are moved to the Assigned Muster Readers section.

The Muster Report uses the following rules to determine the last card read:

●● If only one location (Default) is specified, the system will search all Access Granted/Denied 
transactions within the last 24 hours.

●● By default, the system scans all controllers with assigned doors to determine the last reader 
transactions for a location.

●● If individual controllers are selected to limit the searched transactions to the assigned controller(s), 
the system will override the default transaction scan. See Editing a Location instructions below. 

Editing a Location
The Location Maintenance dialog can be used to edit the Location Name as well as the controller(s) scanned 
by the Muster Report. 

To open the Location Maintenance dialog:

1.	 Select the desired Location from the Locations drop-down list. 

2.	 Click the Edit Location button.
The Location Maintenance dialog opens. 

3.	 If desired, edit the Location Name. 

4.	 If desired, select a Controller(s) to filter the transaction scan.
If only one location (Default) is specified, the system searches all 
Access Granted/Denied transactions within the last 24 hours. 
By default, the system will scan all controllers with assigned doors 
to determine the last reader transactions for a location. This can be 
overridden by selecting controllers to include in the transaction scan. 

5.	 Click OK to save the settings.  

Deleting a Location
To delete a Location:

1.	 Select the desired Location from the Locations drop-down list. 

2.	 Click the Delete Location button. 
The Warning dialog appears.

3.	 Click OK to delete the Location. 

A door can only be assigned to one (1) Location. If a door is already assigned to a Location, 
it will not appear in the Unassigned Doors section.i
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The DNA Fusion Muster Report allows the user to generate reports based on the cardholder’s activity at 
specific readers on the selected day.

Generating the Report 
1.	 Double-click the DNAFusion Muster Report desktop icon.

The DNAFusion Muster Report dialog opens. 

2.	 Select the desired Location from the Locations drop-down list.
The Assigned Muster Readers and Unassigned Doors sections populate 
with the configured doors. 

3.	 Click the Print button.
The Muster Report Parameters dialog appears.

4.	 Configure the report parameters as needed:

●● As Of - Select a date and time for the report using the drop-
down calendar and clock options.

●● Filter By - Select a personnel field by which to filter the report.

●● Filter Selection - If a Filter By category is selected, select a filter 
option from the drop-down.

●● Report Type - Select a sorting option to determine how the report 
will be organized.  

5.	 Click OK to generate the report.
The report populates in the Report Preview window. 

	 √    Generating a Report
	 √    Printing and Saving Reports	

DNA Fusion must be running on the workstation that generates the report to ensure that 
the data is current and accurate.i
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Navigating the Report 
The Report Preview contains a series of toolbar options. These controls allow the operator to navigate, print, 
and save the report. 

Icon Description Shortcut Meaning

Open Another Report Ctrl+O Displays the Open File dialog.

Save Report Ctrl+S Opens the Save File dialog.

Print Report Ctrl+P Opens a dialog to print the report.

Move to First Page Ctrl+Home Displays the first page of the report.

Move to Previous Page Ctrl+PgUp Displays the previous page of the report.

Move to Next Page Ctrl+PgDn Displays the next page of the report.

Move to Last Page Ctrl+End Displays the last page of the report.

Page Number Indicator N/A

Displays the active page number and the 
total number of pages in the report. Enter 
a page number to display the page in the 
preview window.

Zoom In + Zooms in on the page.

Zoom Out - Zooms out of the page.

Zoom to Fit Page Width Ctrl+W Fits the active page to the preview window.

Zoom to Fit Page Ctrl+F Fits the entire page to the preview window.

Zoom View N/A Controls the zoom percentage; fits the 
page width to the window.

Exit Viewer N/A Closes the Report Preview window.

Printing the Report
1.	 With the selected report open, click the Print icon.

The Output Options dialog appears.

2.	 If needed, click Setup to open the Print Setup dialog and adjust the 
printer settings; click OK to save the settings.

3.	 In the Output Options dialog, select a Print Range and enter the number 
of Copies to print.

4.	 Click OK.

Saving a Report
1.	 With the selected report open, click the Save icon.

The Save File dialog appears.

2.	 Enter a Name and click the Save button.
The report will be saved as a PDF (.pdf) file. 
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